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DETAILED ACTION 

Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 1, 2, 4, 6, 8-10, 13-16, 18, 38, 59, 77-102 are rejected under 35 
U.S.C. 1 1 2, second paragraph, as being indefinite for failing to particularly point out and 
distinctly claim the subject matter which applicant regards as the invention. 

The above identified claims recite intermittently the following terms: "members", 
"reviewers" and "experts", which is confusing. The claims do not provide any indication 
regarding difference between said terms, and functions assigned to each term. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1, 2, 4, 10, 13, 14-16, 18, 77-82, 103, 38, 83, 84, 87-93, 59, 94, 95, 98- 
102 are rejected under 35 U.S.C. 103(a) as being unpatentable over Ginn (US 
6,275,811 B1). 

Ginn teaches a computer-implemented method and system for knowledge 
management, comprising: 
Claims 1, 38 and 59, 
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storing knowledge assets in a repository, preferably in a computer- readable 
format (C. 4, L. 62-67); 

cataloguing of knowledge assets for easy retrieval by classifying them against a 
multi-dimensional knowledge hierarchy (C. 5, L. 1-6); 

receiving new knowledge assets from members of the community (C. 4, L. 62- 

67); 

validating, reviewing and rating of the new knowledge assets by assigned 
members of the community (C. 5, L. 38-30, 43-45; C. 6, L. 25-67); 

storing and publishing the validated knowledge in the repository (C. 5, L. 38-30, 
43-45; C. 6, L. 25-67); 

reviewing and rating of published knowledge assets by any member of the 
community (C. 7, L. 5-10); 

calculating a composite rating for knowledge assets based on an aggregation of 
ratings and usage over time of the knowledge assets in the community (C. 8, L. 1-42); 

calculating an aggregate rating for a member in each community based on the 
contributions of the member to the community (C. 8, L. 1-42); 

calculating an aggregate rating for each community based on the ratings of all its 
members (C. 8, L. 1-42); 

calculating and displaying on a scoreboard, various ratings for members and 
communities (groups or users) (Abstract). 

Ginn does not explicitly teach that said displaying step includes displaying 
various ratings for sub-communities. However, method steps disclosed in Ginn are 
equally applicable for any type of groups of users. Therefore, it would have been 
obvious to one having ordinary skill in the art at the time the invention was made to 
modify Ginn to include that said displaying step includes displaying various ratings for 
sub-communities, because it would advantageously allow to accommodate needs of 
various groups of interests. 

Claims 2, 4, 10, 13, 14-16, 18, 77-82, 103, 83, 84, 87-93, 94, 95, 98-102, are 
rejected on the same rationale as claims 1, 38 and 59. Furthermore, the use of 
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statistical tools for data manipulation is well known in the art for the benefit of time 
saving and achieving accurate results. 

Claims 6, 8, 9, 85, 86, 96 and 97 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Ginn in view of Gilmour (US 6,970,879 B1). 

As per claims 6, 8, 9, 85, 86, 96 and 97, Ginn teaches all the limitations of claims 
6, 8, 9, 85, 86, 96 and 97, except that said selection of said one or more reviewers is 
conducted by matching the knowledge nodes and paths of the asset with those of the 
expert profiles of members in the community. 

Gilmour teaches a method and system for knowledge management, wherein 
when a user requests an expert in a certain field, the knowledge access server 
matches the term against both the public and private portions of all user profiles (C. 10, 
L. 24-27). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to modify Ginn to include that said selection of said one or more 
reviewers is conducted by matching the knowledge nodes and paths of the asset with 
those of the expert profiles of members in the community, as disclosed in Gilmour, 
because it would advantageously allow to provide the most accurate response to the 
request. 
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Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Igor Borissov whose telephone number is 571-272- 
6801 . If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John W. Hayes can be reached on 571-272-6708. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 

/Igor N. Borissov/ 

Primary Examiner, Art Unit 3628 



